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DOING BUSINESS 2012
DOING BUSINESS IN A MORE TRANSPARENT WORLD
World Bank Publications Ninth in a series of annual reports comparing business
regulations in 183 economies, Doing Business 2012 measures regulations aﬀecting
11 areas of everyday business activity: ? starting a business ? dealing with
construction permits ? employing workers ? registering property ? getting credit ?
protecting investors ? paying taxes ? trading across borders ? enforcing contracts ?
closing a business ? getting electricity The report updates all indicators as of June 1,
2011, ranks countries on their overall "ease of doing business", and analyzes reforms
to business regulation-identifying which countries are strengthening their business
environment the most. Doing Business 2012 includes a new set of indicators on the
time, steps, and cost for a private business to get an electricity connection. The data
on connection services can inform utilities, regulators and governments seeking to
strengthen the performance of the electricity sector. Drawing on a now longer time
series, this year's report introduces a measure to illustrate how the regulatory
environment for business has changed in each economy since Doing Business 2006
was published in 2005. A new "distance to frontier" measure complements the
aggregate ranking on the ease of doing business, which benchmarks each
economy's current performance on the indicators against that of all other economies
in the sample for a given year. A fundamental premise of Doing Business is that
economic activity requires good rules that are transparent and accessible to all. Such
regulations should be eﬃcient, striking a balance between safeguarding some
important aspects of the business environment and avoiding distortions that impose
unreasonable costs on businesses. Where business regulation is burdensome and
competition limited, success depends more on whom you know than on what you
can do. But where regulations are relatively easy to comply with and accessible to all
who need to use them, anyone with talent and a good idea should be able to start
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and grow a business in the formal sector. "The Doing Business report, which was
started in 2003, has become one of the key ways in which the bank and other
observers gauge business climate within developing countries..." -- The Financial
Times "[Doing Business started] as a way to encourage countries to reduce obstacles
to entrepreneurship. Developing countries compete to land a spot on the top 10 list
of most-improving countries because it is seen as a way to get attention and
investment." -- The Wall Street Journal "[Doing Business] has succeeded in putting
the issue of business red tape on the international political agenda." -- The
Economist

DOING BUSINESS 2020
Doing Business Seventeen in a series of annual reports comparing business
regulation in 190 economies, Doing Business 2020 measures aspects of regulation
aﬀecting 10 areas of everyday business activity.

DOING BUSINESS 2017
EQUAL OPPORTUNITY FOR ALL
World Bank Publications Fourteenth in a series of annual reports comparing business
regulation in 190 economies, Doing Business 2017 measures aspects of regulation
aﬀecting 10 areas of everyday business activity: • Starting a business • Dealing with
construction permits • Getting electricity • Registering property • Getting credit •
Protecting minority investors • Paying taxes • Trading across borders • Enforcing
contracts • Resolving insolvency These areas are included in the distance to frontier
score and ease of doing business ranking. Doing Business also measures features of
labor market regulation, which is not included in these two measures. This year’s
report introduces major improvements by expanding the paying taxes indicators to
cover postﬁling processes—tax audits, tax refunds and tax appeals—and presents
analysis of pilot data on selling to the government which measures public
procurement regulations. Also for the ﬁrst time this year Doing Business collects
data on Somalia, bringing the total number of economies covered to 190. Using the
data originally developed by Women, Business and the Law, this year for the ﬁrst
time Doing Business adds a gender component to three indicators—starting a
business, registering property, and enforcing contracts—and ﬁnds that those
economies which limit women’s access in these areas have fewer women working in
the private sector both as employers and employees. The report updates all
indicators as of June 1, 2016, ranks economies on their overall “ease of doing
business†?, and analyzes reforms to business regulation †“ identifying which
economies are strengthening their business environment the most. Doing Business
illustrates how reforms in business regulations are being used to analyze economic
outcomes for domestic entrepreneurs and for the wider economy. It is a ﬂagship
product produced in partnership by the World Bank Group that garners worldwide
attention on regulatory barriers to entrepreneurship. More than 137 economies have
used the Doing Business indicators to shape reform agendas and monitor
improvements on the ground. In addition, the Doing Business data has generated
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over 2,182 articles in peer-reviewed academic journals since its inception.

DOING BUSINESS 2014
UNDERSTANDING REGULATIONS FOR SMALL AND MEDIUM-SIZE
ENTERPRISES
World Bank Publications Doing Business 2014: Understanding Regulations for Small
and Medium-Size Enterprises assesses regulations aﬀecting domestic ﬁrms in 189
economies and ranks the economies in 10 areas of business regulation, such as
starting a business, resolving insolvency and trading across borders. This year's
report data cover regulations measured from June 2012 through May 2013. The
report is the 11th edition of the Doing Business series.

DOING BUSINESS 2013
SMARTER REGULATIONS FOR SMALL AND MEDIUM-SIZE ENTERPRISES
World Bank Publications Tenth in a series of annual reports comparing business
regulations in 185 economies, Doing Business 2013 measures regulations aﬀecting
11 areas of everyday business activity around the world.

DOING BUSINESS 2019
TRAINING FOR REFORM
World Bank Publications Sixteenth in a series of annual reports comparing business
regulation in 190 economies, Doing Business 2019 measures aspects of regulation
aﬀecting areas of everyday business activity.

DOING BUSINESS 2011
MAKING A DIFFERENCE FOR ENTREPRENEURS
World Bank Publications Eighth in a series of annual reports comparing business
regulations in 183 economies, Doing Business 2011 measures regulations aﬀecting
10 areas of everyday business activity: starting a business, dealing with construction
permits, employing workers, registering property, getting credit, protecting
investors, paying taxes, trading across borders, enforcing contracts, and closing a
business. The report updates all 10 sets of indicators, ranks countries on their overall
ease of doing business and analyzes reforms to business regulation- identifying
which countries are improving strengthening their business environment the most
and which ones slipped. Doing Business 2011 includes results on the ongoing
research in the area of "getting electricity" and illustrates how reforms in business
regulations can translate into better outcomes for domestic entrepreneurs and the
wider economy. It also focuses on how women in particular are aﬀected by complex
business regulations.

DOING BUSINESS 2015
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GOING BEYOND EFFICIENCY
World Bank Publications Twelfth in a series of annual reports comparing business
regulation in 189 economies, Doing Business 2015 measures regulations aﬀecting 10
areas of everyday business activity: Starting a business Dealing with construction
permits Getting electricity Registering property Getting credit Protecting minority
investors Paying taxes Trading across borders Enforcing contracts Resolving
insolvency Labor market regulations This year's report will present data for a second
city for the 11 economies with more than 100 million inhabitants. These are
Bangladesh, Brazil, China, India, Indonesia, Japan, Mexico, Nigeria, Pakistan, the
Russian Federation, and the United States. Three of the 10 topics covered have been
expanded, with further plans to expand on ﬁve additional indicators in next year's
report. Additionally, the Doing Business rankings are now based on the distance to
the frontier measure where each economy is evaluated based on how close their
business regulations are to the best global practices. This provides a more precise
view of each economy's performance and its improvement over time. The report
updates all indicators as of June 1, 2014, ranks economies on their overall 'ease of
doing business,' and analyzes reforms to business regulation identifying which
economies are strengthening their business environment the most. Doing Business
illustrates how reforms in business regulations are being used to analyze economic
outcomes for domestic entrepreneurs and for the wider economy. It is a ﬂagship
product produced in partnership by the World Bank and IFC that garners worldwide
attention on regulatory barriers to entrepreneurship. More than 60 economies have
used the Doing Business indicators to shape reform agendas and monitor
improvements on the ground. In addition, the Doing Business data has generated
over 2,000 articles in peer-reviewed academic journals since its inception.

DOING BUSINESS 2018
REFORMING TO CREATE JOBS
World Bank Publications Fifteen in a series of annual reports comparing business
regulation in 190 economies, Doing Business 2018 measures aspects of regulation
aﬀecting 10 areas of everyday business activity: • Starting a business • Dealing with
construction permits • Getting electricity • Registering property • Getting credit •
Protecting minority investors • Paying taxes • Trading across borders • Enforcing
contracts • Resolving insolvency These areas are included in the distance to frontier
score and ease of doing business ranking. Doing Business also measures features of
labor market regulation, which is not included in these two measures. The report
updates all indicators as of June 1, 2017, ranks economies on their overall “ease of
doing business†?, and analyzes reforms to business regulation †“ identifying which
economies are strengthening their business environment the most. Doing Business
illustrates how reforms in business regulations are being used to analyze economic
outcomes for domestic entrepreneurs and for the wider economy. It is a ﬂagship
product produced in partnership by the World Bank Group that garners worldwide
attention on regulatory barriers to entrepreneurship. More than 137 economies have
used the Doing Business indicators to shape reform agendas and monitor
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improvements on the ground. In addition, the Doing Business data has generated
over 2,182 articles in peer-reviewed academic journals since its inception. Data
Notes; Distance to Frontier and Ease of Doing Business Ranking; and Summaries of
Doing Business Reforms in 2016/17 can be downloaded separately from the Doing
Business website.

DOING BUSINESS ECONOMY PROFILE 2012
FINLAND
Doing Business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports Doing Business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the Doing Business indicators for Finland. To allow useful comparison, it also
provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January- December 2010). The data
not only highlight the extent of obstacles to doing business; they also help identify
the source of those obstacles, supporting policy makers in designing regulatory
reform.

DOING BUSINESS ECONOMY PROFILE 2012
CROATIA
Doing Business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports Doing Business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the Doing Business indicators for Croatia. To allow useful comparison, it also
provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January- December 2010). The data
not only highlight the extent of obstacles to doing business; they also help identify
the source of those obstacles, supporting policy makers in designing regulatory
reform.
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DOING BUSINESS IN EMERGING MARKETS
SAGE Written by leading scholars, this new third edition provides readers with a
comprehensive and authoritative examination of emerging markets across the globe.
Fully updated in light of the COVID-19 pandemic and other recent macro drivers, the
authors present analytical frameworks, tools and best practice insights to help
readers develop a critical understanding of the growth economies presented within
the book, alongside their common characteristics, evolution, and signiﬁcance in the
global economy. Making use of original cases encompassing countries including
Brazil, China, Russia, Thailand, Turkey and Uzbekistan, the authors explore the
unique challenges and opportunities for emerging markets throughout the world
today, including the rising middle class, partnering, and negotiation techniques. This
text is essential reading for international business students, researchers and
practitioners focused on business in emerging markets.

DOING BUSINESS ECONOMY PROFILE 2012
LATVIA
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Latvia. To allow useful comparison, it also provides
data for other selected economies (comparator economies) for each indicator. The
data in this report are current as of June 1, 2011 (except for the paying taxes
indicators, which cover the period January December 2010).

DOING BUSINESS 2009
World Bank Publications The Doing Business series provides research, data, and
analysis on regulation in 181 economies across 10 areas of the business life cycle.
Doing Business 2009 identiﬁes top reformers in business regulation and highlights
best practices and global reform trends. This year s report builds upon the ﬁve
previous editions, adding new economies and updating all indicators. This year s
report covers 3 additional economies, bringing the total number of economies
covered to 181. Now included are the Bahamas, Bahrain, and Qatar. The report also
adds a preface on Doing Business methodology, as well as in-depth analysis
throughout the report on the main trends and ﬁndings of the past six years of Doing
Business. Doing Business is an invaluable resource for entrepreneurs, investors,
advisors, academics, professionals, and policymakers. The indicators benchmark
regulation across 10 areas of a typical business lifecycle, and are used to analyze
economic and social outcomes that matter such as equal opportunity,
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unemployment, poverty, and growth. This annually-published report gives
policymakers the ability to measure regulatory performance in comparison to other
economies, and learn from best practices.

DOING BUSINESS ECONOMY PROFILE 2012
CONGO, DEM. REP
Doing Business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports Doing Business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the Doing Business indicators for Congo, Democratic Republic of. To allow useful
comparison, it also provides data for other selected economies (comparator
economies) for each indicator. The data in this report are current as of June 1, 2011
(except for the paying taxes indicators, which cover the period January- December
2010). The data not only highlight the extent of obstacles to doing business; they
also help identify the source of those obstacles, supporting policy makers in
designing regulatory reform.

DOING BUSINESS ECONOMY PROFILE 2012
SLOVENIA
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Slovenia. To allow useful comparison, it also
provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January- December 2010).

DOING BUSINESS ECONOMY PROFILE 2012
GRENADA
Doing Business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
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regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports Doing Business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the Doing Business indicators for Grenada. To allow useful comparison, it also
provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January- December 2010). The data
not only highlight the extent of obstacles to doing business; they also help identify
the source of those obstacles, supporting policy makers in designing regulatory
reform.

DOING BUSINESS ECONOMY PROFILE 2012
ICELAND
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Iceland. To allow useful comparison, it also provides
data for other selected economies (comparator economies) for each indicator. The
data in this report are current as of June 1, 2011 (except for the paying taxes
indicators, which cover the period January December 2010).

DOING BUSINESS ECONOMY PROFILE 2012
CYPRUS
Doing Business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports Doing Business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the Doing Business indicators for Cyprus. To allow useful comparison, it also provides
data for other selected economies (comparator economies) for each indicator. The
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data in this report are current as of June 1, 2011 (except for the paying taxes
indicators, which cover the period January- December 2010). The data not only
highlight the extent of obstacles to doing business; they also help identify the source
of those obstacles, supporting policy makers in designing regulatory reform.

DOING BUSINESS ECONOMY PROFILE 2012
EGYPT, ARAB REPUBLIC
Doing Business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports Doing Business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the Doing Business indicators for Egypt Arab, Republic. To allow useful comparison, it
also provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January- December 2010). The data
not only highlight the extent of obstacles to doing business; they also help identify
the source of those obstacles, supporting policy makers in designing regulatory
reform.

DOING BUSINESS ECONOMY PROFILE 2012
COSTA RICA
Doing Business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports Doing Business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the Doing Business indicators for Costa Rica. To allow useful comparison, it also
provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January- December 2010). The data
not only highlight the extent of obstacles to doing business; they also help identify
the source of those obstacles, supporting policy makers in designing regulatory
reform.
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DOING BUSINESS ECONOMY PROFILE 2012
YEMEN, REPUBLIC
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Yemen, Republic of. To allow useful comparison, it
also provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January-December 2010).

DOING BUSINESS ECONOMY PROFILE 2012
URUGUAY
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Uruguay. To allow useful comparison, it also
provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January-December 2010).

DOING BUSINESS ECONOMY PROFILE 2012
ARGENTINA
Doing Business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports Doing Business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
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economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the Doing Business indicators for Argentina. To allow useful comparison, it also
provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January- December 2010). The data
not only highlight the extent of obstacles to doing business; they also help identify
the source of those obstacles, supporting policy makers in designing regulatory
reform.

REGULATING CORPORATE HUMAN RIGHTS VIOLATIONS
HUMANIZING BUSINESS
Routledge Despite the continuous addition of regulatory initiatives concerning
corporate human rights responsibilities, what we witness more often than not is a
situation of corporate impunity for human rights abuses. The Bhopal gas leak –
examined as a site of human rights violations rather than as a mass tort or an
environmental tragedy – illustrates that the regulatory challenges that the victims
experienced in 1984 have not yet been overcome. This book grapples with and oﬀers
solutions to three major regulatory challenges to obligating companies to comply
with human rights norms whilst doing business, and asks; whycompanies should
adhere to human rights, what these responsibilities are, and howto ensure that
companies comply with their responsibilities. Building on literature in the ﬁelds of
law, human rights, business ethics, management, regulation and philosophy, this
book proposes a new ‘integrated theory of regulation’ to overcome inadequacies of
the existing regulatory framework in order to humanize business. This book will be of
interest to scholars, students, researchers, policy makers and human rights activists
working in the ﬁelds of Law, Business and Human Rights.

DOING BUSINESS ECONOMY PROFILE 2012
JAPAN
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Japan. To allow useful comparison, it also provides
data for other selected economies (comparator economies) for each indicator. The
data in this report are current as of June 1, 2011 (except for the paying taxes
indicators, which cover the period January December 2010).
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DOING BUSINESS ECONOMY PROFILE 2012
SYRIAN ARAB REPUBLIC
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Syrian Arab Republic. To allow useful comparison, it
also provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January-December 2010).

DOING BUSINESS ECONOMY PROFILE 2012
OMAN
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Oman. To allow useful comparison, it also provides
data for other selected economies (comparator economies) for each indicator. The
data in this report are current as of June 1, 2011 (except for the paying taxes
indicators, which cover the period January-December 2010).

DOING BUSINESS REGIONAL PROFILE 2012
ARAB WORLD
This regional economy proﬁle presents the doing business indicators for Arab World.
To allow useful comparison, it also provides data for other selected economies
(comparator economies) for each indicator. The data in this report are current as of
June 1, 2011 (except for the paying taxes indicators, which cover the period January
December 2010). Doing business sheds light on how easy or diﬃcult it is for a local
entrepreneur to open and run a small to medium-size business when complying with
relevant regulations. It measures and tracks changes in regulations aﬀecting 10
areas in the life cycle of a business: starting a business, dealing with construction
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permits, getting electricity, registering property, getting credit, protecting investors,
paying taxes, trading across borders, enforcing contracts and resolving insolvency.

DOING BUSINESS IN MEXICO
A PRACTICAL GUIDE
Routledge Learn what you need to know to conduct successful business in Mexico!
This book is a primer on all aspects of doing business in Mexico, with practical
examples that illustrate the risks and beneﬁts of Mexican business operations. It
provides the basic knowledge that all prospective investors and entrepreneurs in
Mexico need, especially in the light of NAFTA. One of the authors is the former CEO
and chairman of a multinational, multi-billion dollar company headquartered in
Mexico City; the other is a CPA and consultant with small-to-medium-sized ﬁrms.
Doing Business in Mexico: A Practical Guide provides you with comprehensive, basic
knowledge of the pros and cons of establishing a business in Mexico, NAFTA and its
implications for businesses, and much more. This single volume gives you what you
need to know about: the maquila industry--what it is and how NAFTA aﬀects it
information about taxes, labor law, and accounting diﬀerences between Mexico and
the United States basic considerations in beginning a Mexican operation
import/export requirements foreign currency exposure United States tax laws
applicable to citizens living abroad . . . and includes ﬁve appendixes that supply you
with: contact information--addresses, telephone numbers, Web sites--of useful
government agencies and journals/periodicals in Mexico and Mexican consulates in
the United States Spanish-English and English-Spanish business glossaries examples
of Mexican ﬁnancial statements minimum daily wage rates for various occupations
Doing Business in Mexico: A Practical Guide is a must for anyone with an interest in
business operations in that country. If you are such a person, this is the one essential
volume you cannot aﬀord to miss! Visit the author's Web page at
http://www.gusgordon.com

DOING BUSINESS ECONOMY PROFILE 2012
PALAU
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Palau. To allow useful comparison, it also provides
data for other selected economies (comparator economies) for each indicator. The
data in this report are current as of June 1, 2011 (except for the paying taxes
indicators, which cover the period January-December 2010).
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DOING BUSINESS ECONOMY PROFILE 2012
TRINIDAD AND TOBAGO
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Trinidad and Tobago. To allow useful comparison, it
also provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January-December 2010).

SOCIALNOMICS
HOW SOCIAL MEDIA TRANSFORMS THE WAY WE LIVE AND DO
BUSINESS
John Wiley & Sons Praise for Socialnomics "It's obvious that Erik Qualman's passion is
social media." —Dan Heath, New York Times bestselling coauthor of Made to Stick
and Switch "People are hot for social media . . . Erik Qualman says it's about listening
ﬁrst, then selling." —Forbes "Erik Qualman has been doing his homework on the
social media phenomenon." —The Huﬃngton Post "This is a must-read for anyone
trying to leverage the social graph rather than be squashed by it." —Steve Kaufer,
CEO, TripAdvisor "You learn a lot about someone from how they treat their moms.
Erik is a trustworthy guy." —Chris Brogan, New York Times bestselling author of Trust
Agents and Social Media 101 "Qualman is to social media what Demming is to
quality and Drucker to management." —Scott Galloway, Professor, Stern School of
Business, NYU The newly revised and updated guide to the social media revolution!
Welcome to the world of Socialnomics—where consumers and the societies they
create online have profound eﬀects on our economy and the businesses that operate
within it. Online word of mouth, social search, social commerce, and the inﬂuence of
peer groups are making traditional marketing strategies obsolete. As a result, we no
longer have a choice on whether we do social media; the question is how well we do
it. Join Erik Qualman in Socialnomics for a fascinating look at the business
implications of social media, and tap its considerable power to increase sales, cut
marketing costs, and communicate directly with consumers.

DOING BUSINESS IN 2005
REMOVING OBSTACLES TO GROWTH
World Bank Publications Doing Business in 2005: Obstacles to Growth is the second
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in a series of annual reports investigating the scope and manner of regulations that
enhance business activity and those that constrain it. New quantitative indicators on
business regulations and their enforcement can be compared across more than 130
countries, and over time. The indicators are used to analyze economic outcomes and
identify what reforms have worked, where and why. Topics in Doing Business in 2005
include: Licensing and Inspections: Having registered a business, now what? In most
countries, ﬁrms face a myriad of sector speciﬁc licenses as well as inspections to
enforce compliance. The Doing Business database constructs two sets of indicators
on the regulation of operations. One measures the steps, time and costs of
complying with licensing and permit requirements for ongoing. The other assesses
the enforcement of regulations through two of the most common types of
inspections-labor and tax. Registering Property: Property registries were ﬁrst
developed to help raise tax revenue. What was good for the tax authorities has since
proven to be good for strengthening property rights-the registries strengthen
incentives to invest, facilitate trade, and expand access to credit. New indicators
cover the steps, time and cost to register property. Measures of the legal provisions
that strengthen property rights and the eﬃciency of property registries are also
developed. Protecting Investors: Corporate governance issues are often thought to
aﬀect only publicly listed companies in developed countries. In fact, corporate
governance is relevant for every large privately held company that has more than
one owner. New indicators examine several possible types of shareholder
expropriation, including related-party transactions, guarantees and loans to
company managers and directors, mergers and acquisitions, disclosure of ownership
information, and treatment of conﬂicts of interest. Including a new emphasis on
gender, Doing Business not only provides insights into business constraints
throughout the world but highlights particular barriers faced by women. Doing
Business is a comprehensive resource that no investor, economic adviser, business
developer, or economic policymaker should be without.

DOING BUSINESS ECONOMY PROFILE 2012
MALAYSIA
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Malaysia. To allow useful comparison, it also
provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January December 2010).
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DOING BUSINESS ECONOMY PROFILE 2012
SAMOA
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Samoa. To allow useful comparison, it also provides
data for other selected economies (comparator economies) for each indicator. The
data in this report are current as of June 1, 2011 (except for the paying taxes
indicators, which cover the period January-December 2010).

DOING BUSINESS ECONOMY PROFILE 2012
MICRONESIA, FED. STS
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Micronesia, Federated States. To allow useful
comparison, it also provides data for other selected economies (comparator
economies) for each indicator. The data in this report are current as of June 1, 2011
(except for the paying taxes indicators, which cover the period January-December
2010).

DOING BUSINESS 2016
MEASURING REGULATORY QUALITY AND EFFICIENCY : COMPARING
BUSINESS REGULATION FOR DOMESTIC FIRMS IN 189 ECONOMIES : A
WORLD BANK GROUP FLAGSHIP REPORT
Doing Business Doing Business 2016 is the 13th publication in a series of annual
reports comparing business regulation in 189 economies. This year the publication
addresses regulations aﬀecting 11 areas of everyday business activity including:
Starting a business Dealing with construction permits Getting electricity Registering
property Getting credit Protecting minority investors Paying taxes Trading across
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borders Enforcing contracts Resolving insolvency Labor market regulations Doing
Business 2016 updates all indicators as of June 1, 2015, ranks economies on their
overall ease of doing business, and analyzes reforms to business regulation
identifying which economies are strengthening their business environment the most.
This report illustrates how reforms in business regulations are being used to analyze
economic outcomes for domestic entrepreneurs and for the wider economy. It is a
ﬂagship product produced by the World Bank Group that garners worldwide attention
on regulatory barriers to entrepreneurship. More than 60 economies have used the
Doing Business indicators to shape reform agendas and monitor improvements on
the ground. In addition, the Doing Business data has generated over 2,000 articles in
peer-reviewed academic journals since its inception.

MARRIED TO THE BUSINESS
HONEY I LOVE YOU BUT OUR BUSINESS SUCKS
5 Pillars Business Success Why do so many businesses run by couples never give
them the Lifestyle of their Dreams? With couples working too many hours for too
little money, it is easy to see how a business can stress a personal relationship to
breaking point, and make work/life balance all work and no play. Married to the
Business follows the trials, tribulations and triumphs of husband and wife, Luke and
Anna Taylor, who together run a building business. Their story is a fusion of real life
experiences of many couples in business together with whom Dr Greg Chapman has
worked, and how they overcame the diﬃculties they faced. Accompany the Taylor's
on their journey as they learn how to turn the nightmare their business has become,
back into one that could grow and give them the income they wanted without
damaging their life together. Married to the Business will show you: Why so many
businesses run by couples generate proﬁtless turnover How to ﬁnd the time to run a
business and have a life together How disagreements between partners can be
resolved without conﬂict How to re-organise a business in a way that produces
results Included with this book is a workbook that can be used with the Action Steps
in the text that you can use to make the business you run together achieve the
potential you know it has. Married to the Business is an easy to read and easy to
understand step-by-step guide presented as a Case Study that will enable couples in
business together to realise their dreams. Discover how, by following the steps that
Luke and Anna took to transform their business into one that could run without
them, you too can have a business that delivers the lifestyle you seek with your
partner, whether married, or just good friends. Anyone who knows about the
emotions involved with running a business will also know that those real human
traits are magniﬁed by involvement of a life partner. This can be a wonderful
experience, or not so. Dr Greg Chapman's book will help get more wonder and less
thunder for all involved. I congratulate Greg on another quality publication. – Peter
Strong, Executive Director Council of Small Business

DOING BUSINESS ECONOMY PROFILE 2012
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KYRGYZ REPUBLIC
Doing business sheds light on how easy or diﬃcult it is for a local entrepreneur to
open and run a small to medium-size business when complying with relevant
regulations. It measures and tracks changes in regulations aﬀecting 10 areas in the
life cycle of a business: starting a business, dealing with construction permits,
getting electricity, registering property, getting credit, protecting investors, paying
taxes, trading across borders, enforcing contracts and resolving insolvency. In a
series of annual reports doing business presents quantitative indicators on business
regulations and the protection of property rights that can be compared across 183
economies, from Afghanistan to Zimbabwe, over time. This economy proﬁle presents
the doing business indicators for Kyrgyz Republic. To allow useful comparison, it also
provides data for other selected economies (comparator economies) for each
indicator. The data in this report are current as of June 1, 2011 (except for the
paying taxes indicators, which cover the period January December 2010).
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